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CAUTION

WARNING

Safety Precautions 
[Please Read Before Use]

Before Use
About the Pictograms
In this "Instruction Manual," the "Installation and Assembly Manual," and on the product itself, various 
pictograms are used to ensure the product is used safely and correctly, and to prevent harm or damage to 
users, others, or property.
The meanings of these symbols are as follows. Please make sure to understand them thoroughly before 
reading the main text.

This section indicates a potential risk of death or serious injury.

This section indicates a potential risk of minor or moderate injury, or 
property damage only.

This symbol indicates a caution, including danger or warning. 
The specific cautionary details are shown within the illustration.

This symbol indicates a prohibited action. Specific details of 
the prohibition are shown within or near the illustration.

This symbol indicates a regulated or mandatory action. The 
specific instructions are shown within the illustration.

MEANING OF PICTOGRAMS

Warning: Risk of electric 
shock		
	

Do not disassemble		
	
Unplug the power plug 
from the outlet	

Examples

Do not open or disassemble the unit
Do not remove the rear panel of the unit unless 
you are a qualified service technician.
For internal inspection, adjustment, repair, or 
cleaning,
please contact the dealer where you purchased 
the product or the  “Vision Customer Center”

Keep away from water
Do not place vases, flower pots, cups, cosmetics, 
chemicals, or containers filled with water on top 
of this unit.
If water spills or enters the unit, it may cause fire 
or electric shock.

Do not 
disassemble

Do not place the unit near water or 
in locations where it may get wet.
If water enters or comes into contact with the 
unit, it may cause fire or electric shock.
Avoid using the unit near windows during rain or 
snow, or in outdoor environments.		

Do not use if the unit is 
malfunctioning.
If you notice smoke, strange smells, or unusual 
sounds may cause fire or electric shock,
 immediately turn off the power and unplug the 
USB adapter.
After confirming that the smoke has stopped, 
contact your dealer or the Vision Customer 
Center for repair.
Do not attempt to repair the unit yourself, as it is 
dangerous.

Installation must be performed by 
qualified personnel only.
Improper installation may cause the unit to fall 
and result in injury.

Wall mounting requires professional 
installation.
Ensure that the wall can support the total weight 

of the unit and mounting hardware over time and 
withstand earthquakes.
If the wall is not strong enough, reinforcement is 
required.
(For installation, please contact your dealer.)
					   

Handling the USB Power Cable
Damaging the USB cable for power supply may 
cause fire or electric shock.
•	The included USB power adapter and cable are 

exclusively for this product.
	 Do not use them with other devices or for other 

purposes.
•	Do not pinch the cable between the product 

and walls, racks, or shelves during installation.
•	Do not modify or damage the cable.
•	Do not place heavy objects on it or pull it 

forcefully.
•	Keep it away from heat sources and do not heat 

it.
•	Do not bend it excessively.
•	When unplugging, always hold the USB power 

adapter—do not pull the cable.

About the USB Power Adapter
•	Do not plug in or unplug the USB power adapter 

with wet hands. Doing so may cause an electric 
shock.

•	When moving the unit, turn off the power and 
unplug the USB power adapter first.

	 Moving it while connected may damage the 
USB cable or its connector, leading to fire or 
electric shock.

•	Insert the USB power adapter fully into the 
outlet. Incomplete insertion may cause heat 
buildup or dust accumulation, resulting in fire.

	 Touching the metal prongs may also cause 
electric shock.

•	If there is dust or metal debris on or around the 
USB power adapter’s terminals, unplug it and 
clean it with a dry cloth before use.

	 Using it in that condition may lead to fire or 
electric shock.

WARNING

Handling the USB Power Adapter
The USB power adapter and cable generate 
heat.
Ensure adequate spacing around them and do 
not bundle the power cable.
Excessive heat may cause fire.

Do not touch the USB power 
adapter during a thunderstorm.
Touching it may result in electric shock.

Continued on the back



Important Notes

45-4615_24A

CAUTION

Do not stand on or place heavy 
objects on the unit.
Do not climb on the unit, especially in 
environments with small children. It may fall or 
break, causing injury.
Do not place heavy items on top of the unit, as 
it may become unbalanced and fall, leading to 
injury.

Do not hang or lean on the unit.
Doing so may cause it to tip over and result in 
unexpected injury.
	

Do not place the unit on unstable 
surfaces.
Installing it on a wobbly or slanted surface may 
cause it to fall, leading to injury.

Do not lift the unit alone.
When installing or moving the unit, always have 
at least two people lift it.
Lifting it alone may cause it to fall and result in 
injury.
	

Handling the Stand 
(for stand-type models)

To prevent the unit from tipping over, please 
observe the following precautions.
Failure to do so may cause injury or damage.
•	Use only on a flat surface.
•	When stationary, lock the casters.
•	When moving the unit, unlock the casters 

and carefully support both sides. Avoid 
sudden impact.		

•	When adjusting the height or lifting the unit, 
always have at least two people lift it.

•	Do not lean on the unit or apply unnecessary 
force to the top.

Reflected Light on the Sheet 
Surface
Do not use the sheet surface of the Creative 
Board as a projector screen.
Reflected light from the projector may cause 
eye strain or other symptoms.
Avoid pointing a laser pointer at the sheet 
surface, as it may lead to unexpected 
accidents.					   
				  
	

Unplug When Not in Use
If the unit will not be used for an extended 
period, unplug the USB power adapter from the 
outlet.		
Leakage current may cause a fire.	

Installation Location		
•	Do not place the unit in hot areas exposed to 

direct sunlight or in the path of air conditioner 
airflow.			 

•	Avoid locations exposed to oil fumes 
or moisture, such as near stovetops or 
humidifiers.

•	Install the unit near a wall outlet.

•	Ensure the USB power adapter can be easily 
unplugged.

Do not use ruled-line tape or similar 
products.
Do not move the sheet with tape or labels attached, as 
this may cause malfunction.
		

Avoid damaging the sheet surface.
Do not hit or stab the sheet with sharp or hard 
objects.					   
	

Keep seams clean.
Make sure seams between sheets are clean. Dirty seams 
may be copied unintentionally.	
	

Do not clean with chemicals.
Do not use thinner, benzine, or similar solvents on the 
sheet or device. These may cause discoloration or 
damage.				  
	

Write within the readable area.
Anything drawn outside the designated input area 
may not be copied, printed, or saved to memory or a 
computer.	

Use Only the Dedicated Marker
Please be sure to use the dedicated marker and eraser.
Using other markers or erasers, or rubbing the sheet 
directly with your hands, may damage or stain the sheet,
and the ink may become difficult or impossible to erase.
Always store the marker horizontally, as it may become 
harder to erase if stored otherwise.
Do not leave writing on the sheet for extended periods, 
as it may also become difficult to erase.

Regarding Sheet Movement
•	Do not move the sheet while magnets are still attached. 

In rare cases,the magnets may get caught in the unit 
and cause a malfunction.

	 Also, magnetic sheet-type magnets cannot be used.
•	Sudden movement may damage the machine's drive 

components. Please move it slowly.
•	Do not move the sheet while sticky notes are attached. 

This may lead to malfunction.
•	Do not use the eraser or similar items while the sheet is 

moving.

About USB Cable
If you use a USB cable other than the one provided with 
this unit, please use a USB shielded cable certified with 
the USB-IF logo.
Do not connect this unit to a USB hub. It may not 
operate properly.

About USB Memory
•	We recommend that you regularly back up data stored 

on your USB memory to another medium to prevent 
data loss or damage.

•	Please note that our company assumes no 
responsibility for any loss or damage to the data stored 
in the internal memory(scanned images) or on the USB 
memory.	

			 

Cautions When Disposing, Transferring, 
Exchanging, or Repairing the Product
When disposing of, transferring, exchanging, or repairing 
this product, please ensure that any network information 
or stored data is deleted by the user to prevent potential 
data leaks.
When disposing of this product, please follow the 
regulations of your local municipality.

About Network Connectivity
Network Connection Environment
•	The operating environment may be changed without 

prior notice.
	 Please note that stable operation under all conditions 

is not guaranteed.
•	Even if the environment meets all specified conditions, 

normal operation may not be ensured.
	 Depending on the network status, display delays or 

communication errors may occur.		
		

Disclaimer
•	The manufacturer shall not be held responsible for any 

communication issues or malfunctions that may occur 
in devices connected via network functions.

•	The manufacturer assumes no liability for any indirect 
damages resulting from the use or inability to use the 
network function, including but not limited to loss of 
business profits or interruptions to operations.

•	The manufacturer shall not be liable for any issues 
such as malfunctions or system freezes arising from 
interactions with connected hardware or software used 
in combination with this product.

To ensure consistently clear copies over time, please 
perform the following maintenance procedures regularly.

Cleaning the Sheet
When the sheet becomes dirty, wipe it with a well-wrung 
damp cloth.
If cleaning is required urgently, use a dry cloth.
Be sure to use the sheet only after it has completely 
dried.
Do not use heavily soiled erasers, wet wipes, OA (office 
automation) cleaners, or neutral detergents.

Cleaning the Dust Tray and Main Unit Frame
If marker ink stains the dust tray or the frame of the main 
unit, wipe the area with a well-wrung cloth dampened 
with water.
	

Eraser Maintenance
Using a dirty eraser may cause smudging on the sheet 
surface, making it more difficult to clean.		
ase use the included dedicated replacement sponge for 
the eraser when necessary.

Care and Maintenance


