PLUS

Creative Board CB+

Preparation Guide

Component Names

Main Unit

Camera

This document is the "Preparation Guide" for the Creative Board CB+.

[t contains information on:

How to obtain the user manual/Checking included accessories/Component names/Installation

instructions/After-sales service
Please store this guide safely after reading.

How to Obtain the User Manual [Important]

The user manual is NOT included in the product packaging.

Before use, scan the QR code below or visit:

https://www.plus-vision.com/en/product/
creativeboard/cbplus/help.html

Confirmation of Main Unit Packaging

This preparation guide only lists the contents of the main unit package.
For other packages, refer to the instructions included with each package.
The contents of the main unit package are as follows. Please check before use.

e Main unit x1

e Control panel x1
(attaches to main unit)

e Marker tray x1
(attaches to main unit)

M Accessories:
e USB power adapter x1
(*For this product only*)

e Power USB cable x1
(*For this product only*)

e Cable cover x1
(covers USB cable between
main unit/control panel)

e Cable clip x1
(secures power USB cable
to control panel)

e M4x12 tapping screw x1
(for cable cover)

e M4x40 tapping screw x1
(for control panel)

e Dedicated markers
(black/red) x1 each

® 4-sided eraser x1
(rotate sponge pad when
dirty)

Documents:
eSafety precautions x1
(Mandatory reading)

ePreparation guide x1
(this document)

eWarranty card x1

User manual is not included. Please refer to "How to Obtain the Owner's

Manual" above.

Frame

Sheet surface

(write/draw using special markers)

Control Panel

(power ON/OFF, live streaming, memory
storage)
(Refer to the User Manual for details)

Marker Tray

(Holds markers and the eraser.)

Optional Stand

(Supports the main unit (refer to the
Assembly & Installation Manual).)

Note: Stands are available in T-base and
Y-base configurations.
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Notice:

Touch Panel

Operate by touching the screen with
your fingers.

Note: A stylus pen can also be used.

Power Button

Turns the device **ON/OFF**.

To power off: Press and hold the
button.

Note: The touch panel will automatically
enter sleep mode after a period of
inactivity.

L | J
Status LED
Indicates the system status through 3 colors or no
light:
LED Color | System Status Notes
Off No power
Red Powered off
Green Operational Do not unplug
Orange Sleep mode power adapter
[ Ports ]

USB-C (PC connection)

USB-A (external memory)

USB-C (power input)

LAN (RJ-45)

For connection methods of each port, refer to the Appendix in the Assembly/Installation Manual

or User Manual.

® Readable Area Specifications
The scannable range is indicated by the
gray-shaded area.
Content drawn outside this area may not
be captured during printing/saving.
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Approximately 5mm
® Caster Lock/Unlock Mechanism
After installing the unit on the stand: T-Legs Y-Legs
Lock casters by pressing the lever
downward (prevents movement during
use).
Unlock casters by pushing the lever unlock I unlock I
upward (enables relocation). LOCK LOCK
Casters Casters
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Readable Area :

1600mm width x 900mm height




Installation Information

The installation overview and reference manuals are as follows.
Please note that wall installation should be carried out by a professional (fees apply).

& Warning Before installation, please carefully read the separate "Safety
Precautions" and install correctly. Incorrect installation may cause fire,
injury, or malfunction.

Set Name Installation Outline Reference Manual

Main Unit + Assemble the T-shaped legs. Attach the control | T-shaped Legs Assembly
T-shaped Legs | panel, cable cover, and powder tray to the main | and Installation Manual
unit, and install it on the T-shaped legs.

Main Unit + Assemble the Y-shaped legs. Attach the control | Y-shaped Legs
Y-shaped Legs | panel, cable cover, and powder tray to the main | Assembly and Installation
unit, and install it on the Y-shaped legs. Manual

Main Unit + Attach the wall-mount brackets to the wall. Wall-mount Brackets
Wall-mount Attach the control panel, cable cover, and Assembly and Installation
Brackets powder tray to the main unit in order, and install | Manual

it on the wall-mount brackets.

Notice: For assembly instructions, please refer to the "Assembly and Installation Manual" or the
"User Manual."

@ Stand Installation Notes

A . ® Please carry the main unit with two or more people. Dropping or
caution tipping may cause unexpected injuries.

® Press the lower side of the caster lock lever on the stand to fix the
casters. If the stand moves during removal or installation, it may cause
unexpected injuries.

e When changing the height of the main unit, unplug the USB power
adapter from the wall outlet and disconnect all connection cables from
the input/output terminals of the main unit. Removing the main unit
while connected may cause the stand to tip over and result in
unexpected injuries.

® Press the lower side of the caster lock lever on the stand to fix the
casters. If the stand moves during removal or installation, it may cause
unexpected injuries.

@ External view of T-leg set (There is a choice of two installation heights.)
The short end of the T-leg (caster bar) is behind the stand.
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1805/1705 (2 levels of height adjustment)

2068/1968 (2 levels of height adjustment)

1844/1744 (2 levels of height adjustment)

@® Wall Mount Appearance Diagram
(Installation height can be fixed at any desired level.)

The diagram shows the wall mount bracket attached to the wall.
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caution

e Please use the USB power adapter and USB power cable.

¢ \When taking this product (including accessories) outside of the country,please check the
applicable laws such as the Foreign Exchange and Foreign Trade Act, U.S.
Export Administration Regulations, and Radio Law.

Maintenance Support Service
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@ External view of Y-leg set (Installation height is fixed at one position.)
The Y-shaped leg without the hook is behind the stand.

If your product is defective, we will repair it according to the following procedure. Please
contact your nearest company office, sales company, retailer, or the "Vision Customer
Center." For inquiries regarding warranty details, usage, or any unclear points, please also
contact your nearest company office, sales company, retailer, or the "Vision Customer
Center."

@ Free Repairs

If the defective product is accompanied by a warranty card with the purchase date and
retailer name recorded (within one year from the purchase date), we will repair it free of
charge within the scope specified in the warranty card.

*For details, please refer to the product warranty regulations stated in the warranty card.

@ Paid Repairs

Repairs after the warranty period will generally be charged. Even within the warranty period,
the following cases will be charged. Additionally, transportation and other costs will be borne
by the customer.

1. When the warranty card is not presented or attached at the time of repair request.

2. When the purchase date and retailer name are not recorded on the warranty card, or if
the wording has been altered.

3. Products disassembled or modified by parties other than our company or authorized
retailers.

4. Damage or defects caused by natural disasters such as fire, earthquake, or wind and
water damage.

5. Defects caused by improper handling (incorrect operation not described in the instruction
manual, dropping, impact, water exposure, sand, mud adhesion, water/sand/mud
entering the internal mechanism, etc.), improper storage (storage in high temperature and
humidity or places containing naphthalene or camphor), or improper maintenance (mold
growth).

6. Defects caused by reasons other than those attributable to our company.

7. Special requests for inspections, precision checks, disassembly, and cleaning of parts.

@ Unrepairable Cases

Products that are severely damaged due to submersion, strong impact, or other reasons,
making it impossible to restore their performance to the pre-defect state, or products for
which parts are difficult to obtain, may not be repairable.

Please contact your nearest company office, sales company, retailer, or the "Vision
Customer Center" for inquiries.

@ Notes for Repair Requests

1. When requesting repairs under warranty regulations, please be sure to attach the
warranty card.

2. Provide detailed explanations of the specified repair locations and defect details.

3. If no repair locations are specified, our company will repair all areas deemed necessary for
quality and performance, which may result in higher costs.

4. Remove and keep any accessories unrelated to the repair to prevent loss or other
accidents.

5. When transporting the product for repair, pack it securely in the original box or an
equivalent box.

@ Retention Period for Repair Parts

Repair parts for this product will be retained for approximately five years after production is
discontinued. Repairs will generally be accepted during this period. If the retention period for
parts has expired, please contact your nearest company office, sales company, retailer, or
the "Vision Customer Center."
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The contents of this document are subject to change without notice.
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